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1. Employees who agree to contribute 2% above the
statutory rate of 9% for employee’s share must fill in the
KWSP 17A (Khas 2021) form.

2. Employer (Admininstrator) must key in the data of the
said employee(s) via i-Akaun (Employer).

Note:
i. The KWSP 17A (Khas 2021) form must be kept by the

employer for their records.
ii. The KWSP 17A (Khas 2021) form may be obtained from

EPF website starting 1st December 2020.
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1. Insert employer’s USER ID.
2. Click ‘Next’
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1. Insert PASSWORD
2. Click ‘Login’
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1. Only accessible by “Administrator”
2. Click VOLUNTARY EXCESS (VE)
3. Click VE (KHAS 2021)
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Click ‘Upload File’ to upload member’s data via CSV. file
Please refer to slide number 8 (csv. file)



1. Click ‘Quick Guide: CSV File’ for guidance on providing member’s data in CSV. format
2. Click ‘here’ to view sample file
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Quick Guide - CSV Prepare Data - VE Khas 2021 (BM).pdf
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Click ‘Browse’

Proses Muat Naik Data Ahli



1. Select file to upload
2. Click ‘Open’ 
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1. Tick (√) at the declaration of the employer
2. Click ‘Save’ 



Click Reference No. to view the list of member’s data



JAN 2021 –

DEC 2021

JAN 2021 –

DEC 2021

FEB 2021 –

JAN 2022

FEB 2021 –

JAN 2022

Submission status



Click ‘Download’ to view data in excel format

JAN 2021 –

DEC 2021

JAN 2021 –

DEC 2021

FEB 2021 –

JAN 2022

FEB 2021 –

JAN 2022

Submission status will 
changed to ‘successful’ 



VE Khas 2021 Application 
Submission Status



NOTE: You must to resubmit the application for members with rejection status 
and partial success.
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Members Reject Status 
VE Khas 2021



Reject after CSV file uploaded

NOTE: If an error code as shown on the
left appears, you must update the file
with the correct information.



02 Member EPF 
Number does 
not match

JAN 2021 –

DEC 2021

JAN 2021 –

DEC 2021

FEB 2021 –

JAN 2022

FEB 2021 –

JAN 2022

NOTE: For members with rejection status,
you must to resubmit the data with correct
member information

Click ‘Download’ to view data in excel format



Thank You


