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To leave feedback, please email to support@mywave.biz
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MYwave takes care to ensure that the information in this document is accurate, but MYwave
does not guarantee the accuracy of the information or that use of the information will ensure
correct and faultless operation of the service to which it relates. MYwave, its agents and
employees, shall not be held liable to or through any user for any loss or damage whatsoever
resulting from reliance on the information contained in this document.

Nothing in this document alters the legal obligations, responsibilities or relationship between
you and MYwave as set out in the contract existing between us.

Information in this document, including URL and other Internet Web site references, is subject
to change without notice.

This document may contain screenshots captured from a standard EMPLX system populated
with fictional characters and using licensed personal images. Any resemblance to real people
is coincidental and unintended.
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Release Notes Summary

Feature Release Type Setup User Contact Admin Supervisor User

Required Guide Support Access Access Access
User Menu Enhancement - - - N \ N

e Hindi Language V"

CMS Portal Enhancement - —_ _ N N N

e Quick Stats Renamed
e Training Records in Pending Action "¢*

CMS Admin Enhancement - - _ J _ -

e App Notification for CMS Announcement "¢

Training Enhancement - N - J _ ~

e Mandatory Course V¥

e Auto Enrollment for Newly Hired
Employees V¥

e Auto Enrollment for Expired Course "¢*

Security Enhancement v N _ 3 \ N

e Single sign on (SSO) "e¥
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Mobile App Enhancement

e End-user License Agreement "¢%
e Two Factor Authentication (2FA) Setup "¢
e Dashboard
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User Menu
Hindi Language "¢

A new language option, Hindi, has been added into EmplIX system. Users can select Hindi
language option by navigating to Change Language on User Menu and selecting Hindi language.

Welcome, Administrator
o Select Your Language

Q People Finder

BEHRMS Application

q
- atUser Login Management

- € Tna HEr(fEE) Tiéng Viét
ave

& Administration English HE(EE) =
e 0_ Bahasa Melayu Bahasa Indonesia
ding Cl¢ B swizch Company

@ Change Language

P Account Setting
Close
(2] Help
-

Yea
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CMS Portal

Quick Stats Renamed

CMS Portal Quick Stats section has been renamed to Pending Action to better reflect the
information shown.

Before:
CMS Portal with Quick Stats

& You have 1 Leave Waiting for
approval.

& You have 1 Reimbursement

Claim(s)_Waiting for approval.

After:
CMS Portal with Pending Action

Pending Action

& You have 1 Leave Waiting for
approval.

& You have 1 Reimbursement

Claim(s)_Waiting for approval.

Training Records in Pending Action "¢

Two new items for Training module have been added to CMS Portal Pending Action. Training
Records Pending Completion has been added for all users to inform them of training courses
awaiting completion and Training Records Pending Supervisor Approval has been added for
supervisors with training records pending approval.

EMPLX Release Notes 4



Pending Action

@ vou have 22 OT claim(s) waiting for
EFIL‘-FEI'JEI .

-.':.":' You have 14 Travel Request(s)
waiting for approval.

@ vou have 1 Time Card(s) waiting far
d FI srowval.

& vou have 1 training recordis]
waiting for approval.

& vou have 6 training record(s)
waiting for completion.

& vou have 8 letter(s)_pending for
your action

CMS Admin

App Notification for CMS Announcements <"

Mobile App notifications for CMS announcements is now available. Users will be able to receive
CMS announcement notification in the Mobile App if admin has turned on the setting in CMS
Admin.

Announcement Category Document External Link Employee(s)-on-Leave Set-up

: Create Announcement ;|

Published . D Unpublished . U

Clear
Date = Date!

) Email & Apps o ) Requires .
Puslish 0 Motification .| Prioricy Level®@ Acknowledgement : 0

Content :
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Training
Mandatory Course "%

Mandatory Course setting has been added to Course Setup for admin to decide whether this
course will be optional or mandatory to attend.

Mandatory Course * [ Optional VJ

- Select mandatory course -

Optional

Mandatory

. i 2 St
0 Selected ¥ Customize Columns ~ G Set Mandatory «
(] Employee No % Employee Name % Department % Supervisor % Status % Mandatory -

Search Search Search Search Search
O . . Quality Systems - . Mandatery
O Engineering _ Mandatory
O . . Quality Systems - . Mandatery v
[l . . Engineering f Mandatory v
(] [ Engineering H | Mandatory
O ... Production Mandatory w
(] B || Engineering — N"I.?nd.a_to.ry‘
Enroll Cancel

The figure above shows the mandatory column in Training dashboard (Admin) -> Course status
-> Action -> Enrollment -> Enroll. The mandatory column will show the default selection
according to the setting of Mandatory Course in Course Setup.
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Auto Enrollment for Newly Hired Employees "

A new setting has been added to Course Setup for admin to auto enroll newly hired employees
to an online training course. If the Course Method is online and Mandatory Course setting is set
to mandatory an additional checkbox option will appear.

Course Method E-Learning w

Mandatory Course * Mandatory b I Automartically enroll for new hire who joined a month :'gcl

If the option is checked, system will automatically enroll all employees hired within the past 1
month to the course.

Auto Enrollment for Expired Course "¢

A new setting has been added to Course Setup for admin to auto re-enroll employees when a
training course has expired. If the Course Validity is On, the option to auto re-enroll will appear.

Before:
Course Validity 2 Manth(s) v | [ Never expires
* Notify when course about to expire O on @ Off
After:
Course Validity 2 Month(s) v | [l Mever expires
I * Auto re-enroll when expired O on @ off
* Notify when course about to expire O on @ off
Course Validity 2 Manthis) v | [ Never expires
s Auto re-enroll when expired @® on O off

If the option is turned on, system will automatically re-enroll employees if their course has
expired. The option to notify for course expiry will also disappear.
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Security
Single Sign On (SSO)"ew

Single Sign On (SSO) allows users can log in a number of different applications or websites using
a single set of login information. Single sign-on is now supported by EmplX for login.

The currently supported Identity Provider Services (IdP) are listed below.

1. Azure Active Directory
2. Okta

Please get in touch with our support team if you wish to setup SSO for your respective companies.
Once setup has been done, users can login with SSO by clicking on Login with SSO in the login
screen.

ermpl Y
employee PES \

User Login

’ @ LoginID ‘

e

English Bahasa Melayu () FX(EE) Tiéng Viee

Your browser version is Windows Chrome Version 109

Automation of HR letters

Customizable content

Upload CSV for employees’ data

Create letters in batch
° ADo
Your
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Mobile App

End-User License Agreement Vew

End-User License Agreement (EULA) is now available on EmplX Mobile App. When a user logs in
for the first time, they will be prompted to accept the terms of the agreement before they can

use the EmplX Mobile App.

“EMPLX administrator *, "super admin ", "super-
administrator” means the access given to the
Employer andfor appointed personnel,
authorized personnel that can access to
confidential information stored in EMPLX.com by
company

COLLECTION OF PERSONAL
INFORMATION

1

We may collect, use and/or process information
that you have provided to us in the following
circumstances:

Your HR/Administratorfappointed outsource
provider to have sufficient personal information,
including employment related entitiement for the
purposes of HR management and payroll
processing for your own organization

Your HR/administratorfappointed outsource
provider to manage and track entitlement that
are offered by your company as part of your
employment package

Click to agree to End-user License Agreement

You can click the link below to view the EULA's specifics.
https://mywavesuitel.biz/MYwaveApplication/security/legal statement/display/legal stateme

nt.php?il=y
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Two Factor Authentication (2FA) Setup Vew

Two factor authentication (2FA) first time setup has been added to the mobile app. This feature
is only applicable for companies with 2FA enabled.

First-Time Secure Word Setup
Before you setup secure word, you must read the following
conditions:

Follow the instruction to setup two-factor Follow the instruction to setup two-factor
Secure Word is an additional security layer to authentication authentication
verify the authenticity of EmplX login page. Enter the secret key (time-based format) into your Please insert the 6-digit code that appear in the
After you have created the new Secure Word, you authenticator apps. Please print or write down your secret authenticator apps

will be shown the Secure Word for confirmation
each time when you login with your ID.

After your confirmation, you will be prompted to
insert your password. Do not use the Secure Word

which may give hints to your Password. 6G5CHSTG3Q5VIGKG ['é

key, and keep it in a safe place.

lnser( new secure word

Dashboard

The Leave and Claim Entitlement portion of Dashboard in the mobile app has been enhanced for
better user experience.

Before:

Leave Balance

22.42
Day(s) C
2h timeoff Annual A An
12Hour(s) expired on 8.420ay(s) expired on 4Day(s
Decemnber 31, 2021 December 21, 2021 Dacem
.
Claim Balance
MYR MYR N
9,997.00 1,000.00 0
20200310 Car Maintenance Hot:
Allowance
Laily 4 Monthis)
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After:
Dashboard with new Leave and Claim Entitlement interface

Health Declaration

Stay safe.

Declare Now

Entitlement

m View Leave Entitlement

$ View Claim Entitlement

End of Content

G B BB w® 4 %

kDoshboard Modules Calendar CMms News Settings ‘

*Please Take Note: We will release a forced update to our app to address some bugs and improve
its performance. It is important that all users update to the latest version of the app as soon as
possible to ensure that they continue to receive the best user experience and avoid any potential
problems. To update the app, simply go to your app store and download the latest version. If you
have any questions or concerns, please do not hesitate to contact our support team.
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